In response to COVID-19, VoteRiders has
accelerated our digital and remote-organizing
tools to meet the challenge of educating and
assisting eligible voters with voter ID.

VOTER PREPAREDNESS

VOTER ID CHATBOT

Voters in several states who wish to vote
by mail must submit a copy of their voter
ID. If a copier is not available, voters can
email a photo of their ID to VoteRiders and
receive two photocopies in the mail free of
charge.

Available via SMS or Facebook Messenger,
our Voter ID Chatbot connects voters with
automatic information and personalized
assistance. Partners can use this as a
peer-to-peer organizing tool, directing to
the Chatbot on their websites or social
media channels.

To ensure voters have acceptable ID and
are ready when DMV offices reopen, we
continue to help them by gathering and
paying for the documents required by
ID laws.

VOTER OUTREACH BY VOTERIDERS

VOTER ID INFORMATION
Our website and digital tools offer
up-to-date information in English and
Spanish about voter ID laws for absentee
and in-person voting in all 50 states and
DC.
Voters can easily connect with a VoteRiders
team member through our Chatbot and
Helpline to ask questions and receive free
assistance.

VOTER ID INFO CARDS
Freely downloadable, our state-specific
Voter ID Info Cards can be used in
textbanking programs and embedded or
linked-to from partner websites.

Many of our over 1,700 volunteers are
reaching voters through phonebanking,
textbanking, and letter writing. We provide
national and state-specific voter ID training
to groups’ staff and volunteers.
VoteRiders' expert staff is available to
present on webinars, podcasts, and other
virtual presentations.

VOTER REFERRALS BY
PARTNER ORGANIZATIONS
Partners who are phonebanking or
textbanking can refer voters with
questions or who are in need of voter ID
assistance to VoteRiders.
Partners include a short voter ID
question in their scripts (“Do you have a
current Georgia driver’s license?”) and
refer those saying “no” or “I don’t know”
to VoteRiders for follow-up by trained
volunteers.

VOTER ID HELPLINE: CALL OR TEXT 844-338-8743

PARTNER ORGANIZATION SAMPLES
HeadCount directs voters to the Voter ID Chatbot on their state pages.

Voto Latino links VoteRiders' state guides on their "Get Ready to Vote" page.

Vote Save America links VoteRiders as a resource on their state voter guides.

